JloroBop-oepra Ha OKa3aHUE yCIyT

1. OOmue mooKEeHUst
1.1. Hacrosumii myOnuunblii  noroBop (manmee — «Odepray wunmu  «/loroBopy)
TPEICTaBIISIET coboit oduIHIanTsEHOe MIPEIIOKECHIE AIMUHUCTpALUN Caiita
kreativ.getlms.online, manee umenyemoit «VICmomHUTENBY, M0 OKa3aHUIO YCIYT C MOMOIIBIO

nporpaMMHOro oOecriedyeHHs W HH(pOpMAIMOHHBIX 0a3 maHHeix Caiita (Qu3MUEecCKUM U
IOpUANYECKUM JIMLAM, [PU3HABAEMBIM «3aKa3dMKaMu» B COOTBETCTBHM C YCIIOBUSMU
HacTosmeit OpepTsl.

1.2. UcnonuuTens u 3aka3uuk Juisl 1esne Hactosimero JloroBopa janee COBMECTHO
UMEHYIOTCSI « CTOPOHBI».

1.3. B coorBercTBUM ¢ MyHKTOM 2 ctatbu 437 I'paxnanckoro xoxaekca Poccuiickoit
Oeneparun (nanee — 'K PD) nannsliit nokyment sBisgercs myoanunoir OdepToit u B ciydae
NPUHATHS U3JI0)KEHHBIX HUKE YCIIOBUH U OILIaThl ycayr McnoaHuTens auio, ocylecTBUBIIEE
Axuent Hactose OdepTsl, CTAaHOBUTCS 3aKa3UUKOM.

1.4. B cootBercTBHH ¢ MyHKTOM 1 ctaThu 438 'K P® Aknent noixeH ObITh MOJTHBIM U
6€30rOBOPOYHBIM.

1.5. B coorBerctBun ¢ mnyHkroM 3 crtatbu 438 I'K P® cosepuieHue auiom,
nonyuuBmuM OdepTy, B CpPOK, YCTaHOBJIICHHBIH Ml ee akmenrta (B MEpHoa JeHcTBUsA
Hacrosimedr OdepThl), OeHCTBUN TO BBHIMOJIHEHUIO YKa3aHHBIX B Hell ycnoBuil JloroBopa
CUMTAETCS aKIENTOM HacTosmel myomnanoi OdepTsl.

1.6. UcnonHuTenp U 3aKa3yuK MPEAOCTaBISIIOT B3aUMHbBIE FapaHTUU CBOEH IpaBO- U
JIeecriocOOHOCTH, HEOOXOMMBIE [T 3aKJIIOYCHUS U UCTIOJTHeHH HacTosmero Jlorosopa.

2. OnpeneneHust U TEPMHUHBI
2.1. B nemsax wnactosimeid OdepTbl HUKENPUBEICHHBIE TEPMHHBI HCIOJIB3YIOTCS B
CJIEAYIOUIEM 3HAYCHUU:
Odepra — HacTosAmWMit MyOMyHBIN J[oroBOp Ha OKa3aHue yCIyT 3aKa3uuKy.
Caiit — Caifr kreativ.getlms.online, Ha KoTOpoM OyneT paboTarh 3aKa3uuK.

Yenyru — okasbiBaeMble McnonmHurtenem VYceiyru, COAEp:KaHME U YCIOBHUS OKa3aHUs
KOTOpBIX NpuBeaeHbl HAa CaliTe, MOIyYuTh KOTOPY HAaMEpEH 3aKa3uuK.

Axuent O¢epTbl — osHOE ¥ 6€30TOBOPOYHOE MPUHATHE HACTOsIIEH MyOoauuHoi OdepTh
IyTEM OCYILIECTBICHUS JEHCTBUI IO IMOIYYEHHMIO YCIYyTM U OCYILIECTBIECHHUIO €€ OIUIaThl B
Oe3HanMuHON (hopMe uepes IIATEKHYIO CUCTEMY, IMTOAKII0YeHHYT0 K CaifTy.

3aka3unk — (QU3MUECKOe JMIO, ocyllecTBUBIIee AkuenT Hactosame OdepTbl Ha
U3JI0’)KEHHBIX B HEH YCIIOBHUSX.

HoroBop — Hacrosmmii JloroBop mexnay 3akazuukoM M VcronHWTENneM Ha OKa3aHUE
Yciyr, KOTOpBIN 3aKIII0YaeTCs MOCPeACTBOM AKlenTa HacTosed OgpepTsl.

3. penmer Odepts
3.1. IlpenmeTroMm Hactosmeit OdepTrl ABIsETCA OKa3aHHWE 3aKazyuKy YCIyr CUIaMU
Hcnonaurens B COOTBETCTBUH € yCIOBUAMU HacTosme OdepTol.
3.2. CroumocTts Ycuyr ykazaHa Ha Caiite.
3.3. JloroBop Ha OKka3zaHue YCIyr CUMTAETCS 3aKJIIOYEHHBIM C MOMEHTA MOCTYIUICHHUS
JICHEXHBIX CPEACTB Ha pacueTHbIN cuer McrnonHurens.



4. VYcioBus okazaHus Yciyr

4.1. UcnonHuTenb OKa3plBaeT 3aka3uuKy Y CIyru IIPHU YCIOBUM UX OIUIATHI B pa3Mepe,
HOpSIZIKE U B CPOKH, YKa3aHHbIE Ha HacToseM Caiirte.

4.2. Omnara Yciayr npoucXoauT B Oe3HannyHOU (opMme depe3 IUIaTeKHYI0 CUCTEMY,
NOAKII0YeHHYI0 K CalTy.

4.3. B caywae, ecnu 3aka3uuK IO KaKOH-TMOO MpUYMHE HE TMOIXYYMI JOCTyINa K
OIJIaYEHHBIM Y CIIyraM, eMy He0OX0MMO 00paTUThCS B CITyKO0y noaepkku McnonHuTens.

4.4. Hactosiuii JloroBop Npu €ro BBIIOJIHEHUH PAacCCMATPUBAETCS TAKXKE B KAUECTBE
Axra 00 okazanuu ciyr. IIpuem oka3zaHHBIX yCIyT MPOU3BOAUTCS 3aKa3uuKOM 0€3 MOANCaHHS
COOTBETCTBYIOILIETO AKTA.

4.5. VicionHUTENb OCTaBIISIET 32 cOOO0M MpaBo MPEKpaTUTh OKazaHue Y CIyr 3aKa3uuKy
0e3 BO3BpaTa yImjaueHHbIX 3aKa3uUKOM JICHEKHBIX CPEJICTB B CIy4yae HapyIIeHHUs 3aKa3qHuKOM
YCTAaHOBJIEHHBIX INPABUJ TIOBEJIEHUS IPU OKa3aHUM YCIOyr. YKa3aHHbIMM HapyLIEHUSMU
SBIISIIOTCS,, B YACTHOCTH: PACIpPOCTPAHEHUE PEKJIAMHBIX COOOIIECHUI M Criama, HEeIeH3YypHBbIE
BBICKA3bIBAHUS, PACIIPOCTPAHEHHUE CBEJICHUI, HOCALINX 3aBEAOMO JIOXKHBIX XapaKTep, a TaKkKe
UHBIC JICHCTBHA, NpEACTaBISAIOMUE COo00l HapylleHuss TpeOOBaHMI 3aKOHOJATEIbCTBA
Poccuiickoit ®enepanuu.

4.6. VcionHUTENb OCTABISIET 32 cOOO0M MpaBo MPEKpaTUTh OKazaHUe Y CIyr 3aKa3uuKy
0e3 BO3BpaTa YIUIAUEHHBIX 3aKa34MKOM JCHEKHBIX CPEICTB B Cilydae YCTaHOBJICHHUS (pakra
nepeaay 3aKa34rKoM JaHHBIX, HEOOXOAUMBIX JUIS TOMyYEHHs Y CIIyT, TPEThUM JIUIAM.

4.7. VIcionHUTENb OCTaBJSIET 3a COOOM MpaBo pa3 B KaJCHIAPHBINA TI'0J] MPOU3BOIUTH
nepepacyeT CTOMMOCTH YCIYr M H3MEHATh Tapud 3akazuuka. McmomHutens o0s3yercs
3a0JIarOBPEeMEHHO YBEIOMIISTh 3aKa3yHKa.

5. Perucrpanms 3aka3uuka Ha caiite

5.1. IlpenocraBnenue 3aka3uuKy YCIyr BO3MOXXHO IPU YCIOBHUM CO3JaHUSI MM Ha
CaiiTe COOTBETCTBYIOIIEH YUETHON 3aIIUCH.

5.2. 3aka34MK HECET OTBETCTBEHHOCTh 3a COONIOIeHHE TpPeOOBAaHUN O COXpAaHEHUU
KOH(HICHIIMATBHOCTH NApOJIs IOCTYIa, HEMPEAOCTABICHUE €r0 KAaKUM-THOO0 TPETHUM JTUIIAM.

5.3. IIpu ycranoBineHnu 3aka3uukoM (PakTOB HECAHKIIMOHUPOBAHHOTO JIOCTYTIA K CBOCH
YUeTHOM 3amucH, 3aka3uuk o0s3yeTcs B KpaTyallliue CpPOKH YBEJOMUTh 00 3TOM
00CTOATENBCTBE CYkKOy Mmoanep K McrnomHuresns.

6. IlpaBa u obs3anHOCTH VcTomHUTENS

6.1. Mcnonuurens 00s3yeTcsl MPEJOCTaBIATh 3aKa3uyuKy AOCTyN K pasaenam Caiita,
HEOOXOIMMBIM JUJIsI [TOJTyYEHHSI 3aKa3aHHBIX M OTUIAYEHHBIX Y CITYT, C UCIIOJIb30BaHUEM YUEeTHOU
3anycy 3aKazuuka.

6.2. VlcrionHUTEIh HECET OTBETCTBEHHOCTh 32 XpaHEHUE M 00pabOTKy MepCOHAIbHBIX
JAHHBIX 3aka3uhka, OOECHeuMBaCT COXpaHEHHE KOH(PHUICHIMAIBHOCTH JTHUX JaHHBIX H
UCTIONIb3YET UX UCKIIOYUTENBHO I KaYeCTBEHHOT'O OKa3aHUs Y CIIyT 3aKa3uuKy.

6.3. McnionHuTtens ocTaBisgeT 3a co0Oi MpaBO M3MEHATH CPOKU (IEPUOJ]) OKa3aHUs
Yenyr u ycnoBus Hactosimein OdepTsl B OTHOCTOPOHHEM TMOpsIKe 0e3 MpeaBapuTesIbHOTO
yBeIOMJICHHsI 3aKa3zuyuka, MyOnuKys ykasaHHble n3MmeHeHus Ha Caiite. IIpu 3TOM HOBBIE /



9.

M3MEHEHHBIE YCIIOBUS, yKa3blBaeMble Ha (CaiiTe, NEHCTBYIOT TOJIBKO B OTHOIIEHUU BHOBb
3aKJIro4aeMbIx J[oroBopos.

6.4. Ucrionuutens BrpaBe 3a0JOKMPOBATh YUYETHYIO 3alUCh 3aKa3uMka B Ciydae
HapylmeHus 3aKa34rMKoM IPaBUI UCTIONIb30BaHus Y Ciyr (MyHKTH 4.5 1 4.6) 6e3 BO3BpalleHus
BHECEHHOU IJIaThI.

[TpaBa u 00s13aHHOCTH 3aKa3uMKa

7.1. 3akazuuk 00s3aH MPENOCTaBIATh JOCTOBEpHYIO HH(popMamuio o cebe mnpu
HOJYYEHUU COOTBETCTBYIOIUX Y CIIYT.

7.2. 3akazuuk 00s3yeTcs HE BOCHPOHM3BOJIUTH, HE IOBTOPSTh, HE KOIUPOBAaTh, HE
Ipo/aBaTh, a TaK)Ke HE HCIOIb30BaTh B KaKUX Obl TO HU OBUIO HENAX HH(POPMAIMIO U
MaTepHalbl, CTaBIIME €My JOCTYIHBIMH B CBSI3M C OKa3aHHMEM YCIyr, 3a HCKIIOYCHHEM
JMYHOTO HCIOJb30BAHUS HEMOCPEICTBEHHO CaMHMM 3aKa3yMKOM O€3 MpeJOCTaBICHUS B
Kakoinmb60 Gpopme J0CTymna KaKuM-TM00 TPETbUM JIUIaM.

OtBercTBeHHOCTD McnionnuTtens. PaccmMoTpenue npeTeHsuit

8.1. 3a HeucnonHenue MO0 HEHA UIEKAILEE UCIIOJHEHUE 00S3aTELCTB 10 HACTOSIIEH
Odepte, CTOPOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOIaTEIHCTBOM Poccuiickoit
denepanuu.

8.2. UcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a HEMpECTaBlIeHUE (HEKaueCTBEHHOE
MpeaoCcTaBiIeHre) Y CIIyT 1o MPUYMHAM, He 3aBUCSIINM OT McrionHuTens.

8.3. B ciyuae, ecnu 3aka3uuk omiaTuil YCIyrd, HO O MPUYMHAM, HE 3aBUCSILIUM OT
UcnonnuTens, He BOCMONIb30BAJICA MU, BO3BPAT JEHEKHBIX CPEACTB HE OCYIIECTBISETCSI.

8.4. Bce mpeTeH3nu K Ka4eCTBY OKa3bIBAeMbIX Y CIYT, B TOM YHCIIE JTFOObIE IPETEH3UH,
coJieprkaiiie TpeOoBaHNE O BO3BPATE JEHEKHBIX CPEICTB, JOJKHBI HAMIPABISITHCS 3aKa3YUKOM
B ciryk0y moanepkku HMcnomautens. Cpok pacCMOTpEHUs MPETEH3UU 3aKa3unuKa COCTaBIISET
30 (TpuAuaTh) KaJeHAapHBIX JHEH C MOMEHTA MOTy4YeHUs npeTeH3uu Mcenoanurenem.

8.5. Ucnonautens u 3aka3yuk, MPUHUMAs BO BHHMAaHUS XapaKTEp OKa3bIBA€MBIX
Ycenyr, 00s13yr0TCS B CiIy4ae BOSHUKHOBEHHUS CIIOPOB U Pa3HOTIIACUMN, CBS3aHHBIX C OKA3aHUEM
Ycyr, IpUMEeHSTh TOCYeOHBIN MOPSAI0K YPEeryIupoBaHus criopa (IIeperoBophl, MEPErrcKa).
B ciyyae HEBO3MOXKHOCTH yperyJIupoBaHus criopa B AocyneOHoM nopsiake CTOPOHBI BIpaBe
o0paTHThCS B Cy/I IO MECTY HaXOXaeHUs MconHuTens.

Cpok geiictBust OdepTsl. 3aKITIOUNTENbHBIE TTOJI0KESHUS
9.1. Hacrosmiast O¢epra BCcTynaer B CHily ¢ MOMeHTa omtyOnukoBanus Ha Caiite B ceTu
WuTepHeT u nefcTByeT 10 MOMEHTa 0T3bIBa/u3MeHeHust Odeptol McnomHuTeneM.

10. PexBusutsl Ucniomuuress

NI MuxaiinoB Anexkcanap BragumupoBuy
MHH: 183205778633
OI'PHMII: 311183205600031



